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Privacy Policy — Syrian Homes

Effective Date: 01-01-2026

Revision Date: 01-01-2026

At Syrian Homes, we respect your privacy
and are committed to protecting the
personal data you provide to us or that is
collected through your use of the platform.
This policy aims to clarify how personal
information is collected, used, stored, and
protected in compliance with the laws of the
countries covered by Syrian Homes and best

practices.
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1. Information We Collect

We collect the following information for

the purpose of operating and improving

the service:

o Identity Information: Name, phone
number, and email address (for users
or clients).

e Geolocation Data: Such as city and
province, when provided by the user.

e Technical Information: Device type,
operating system, and IP address

(indirectly).
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. How We Use the Information dloglenll pladiwl drats .2
We use the information solely for the :alill (Aledl A hdd dloglenll padiui
following purposes: gl Jauiu aolipll cailhg puadi - e
e To provide the platform's Jl=ag
functionalities securely and cuanig stall ginaaimnllpey o
efficiently. .Anaall

e To support users technically and ayaf Juuail Al Juaill e
update the service. Lplaaiwdll

o Forinternal analysis to improve the

user experience.
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We do not share your personal @T 20 dinanll elilnglen ejlni U gAi
information with any third party except adlll adiall e U] &l waph
in the following cases: paaimnll gn o alhy e
« Upon explicit request from the user. Jaln Aali (ygila gl Lilad ol Lalfl .

e Incompliance with a court order or Sl Jgall _a danidoll algall ge
applicable law issued by the Syrian Homes. Lgy huni)
competent authorities in the Jadimnll (ggdn gi lidgda cdlnal
countries where Syrian Homes plaaiul dclw] dgaa Jbo La gl
operates.

» To protect our rights or the rights of

other users in the event of misuse.
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. Data Protection

We are committed to implementing all
reasonable security measures in line
with international standards to protect
users’ data, including:

e Encryption of sensitive databases.
« Identity verification mechanisms.

o Data backup procedures.
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. User Rights

Users have the right to:

e Access their personal data.

e Modify or correct inaccurate
information.

e Request the deletion of their data
(except where required by applicable

law).
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. Data Retention

We retain data as long as the account is
active, or as required by the laws of the
countries where Syrian Homes operates
for record-keeping purposes, or until the

user requests complete deletion.
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. Changes to the Privacy Policy dingnAll dwbw Jcataoill 7
We may update this Privacy Policy from | (0 oia dingnall dwlun duaail pgdi 14
time to time, and users will be notified | wllaoi L5IJ parinoll jlewn| piung jaIl Cidg
of any changes through the platform or | jia lglgaa Jud igsialil aypl gi Guhill jic

via email before they take effect. Auaiill
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For any inquiries regarding the Privacy Aungnall dwlun Jga aljlwainl L§J“J

Policy, you can contact us via: i lien Jnlgill phiang

o Email: INFO@SYRIAN.HOMES AUl pll

o WhatsApp: +963 939 865 975 INFO@SYRIAN.HOMES

+963 939865975 :ul yuilg



mailto:INFO@SYRIAN.HOMES

